
Covid-19 Rules & Protocols 
We are grateful to be able to host to you as we continue to respond to coronavirus/COVID-19. The 
Springbank Links team is confident we will overcome this health emergency by working together with 
members, players and the community. Springbank Links and the Windmill Golf Group continue to work 
with Alberta and Calgary health experts to monitor concerns. We are following the guidelines. 

GOLF SIMULATOR 

• OPEN! Available for 1 v 1 training or training with the same household family.  

• Springbank will supply an Instructor for you to help get the winter kinks out – there is no 
additional charge beyond the hourly rate for the Instructor.  Please visit our website for pricing: 
springbanklinks.com 

• Masks or appropriate face covering must be worn. 

• Bookings must be made in advance. There are no walk-ups permitted. Bookings may be made 
online or by calling the Pro Shop at 403.202.2000 X 1. 

• Buffer time is left between users. The instructor will be wiping-down and sanitizing all touch 
points after each use. 

• Restroom counters, door handles, fixtures, partition locks, toilet handles, and soap dispensers are 
being cleaned multiple times daily. 

• Hand sanitizer is provided throughout the facility. 

• No club rentals are available. Please bring your own clubs and clean the club faces before you 
arrive. Buckets and personal towels to wipe are provides if needed. 

• 1 simulator is open.  You or your same household family will have the entire Event Center to 
yourselves.  

• Stay a minimum of 2 meters from your Instructor or any other staff or guests, inside or out. 

• Thank you for your understanding with all AHS rules and guidelines.  

• Please settle by credit card, debit card or charge to your member account, if possible. 

• Thank you and happy winter golfing!    

DINING 

• All above (sanitation & distancing) applies in restaurant areas too.  You may remove masks when 
seated at your table for eating and drinking. 

• All seating at the same table must be same household family only or, if you live alone, you may 
have your same two cohorts only, with a maximum or 6 people per table. 

• Contact information is to be provided from one person in the dining party. Liquor service must end 
at 10 pm and all in person dining must close by 11 pm.  Thank you! 
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 GOLF 

At our golf facilities when open (course, clubhouse and driving range), staff shall take the 
following steps and we ask that you please abide by these guidelines: 

• Social distancing guideline of 6 feet (2 meters) of separation. 
• Golf carts may be shared by family or cohorts.  
• Single rider carts and golf bikes (also one rider) are available. 
• Please keep your cell phone in your golf bag or pocket, not in the golf cart 
• Please leave flagstick in the hole when on the course to reduce touches 
• Flagsticks have a pool noodle technology inside the cup liners to reduce the need to touch anything 
• All bunker rakes have been removed, please smooth the sand with your feet the best you can. If 

your ball is in a bunker and in a footprint, divot or other non-raked area, simply pick up the ball and 
place it in a smooth area to play. 

• Golf ball washers on the course have been removed. 
• Sand bottles have been removed from the carts 
• Avoid picking up another player’s golf ball, golf towel, range finder or any other equipment 
• Golf carts and golf bikes are being cleaned and disinfected, including keys, as they are staged for 

next player 
• Pull cart handles are also being cleaned 
• Golf shop door handles, computers, keyboards and mouse, phones, credit card machines and 

counter top surfaces are being cleaned multiple times daily 
• Golf shop items commonly picked up have been removed from the counter 

 
Golf’s outdoor environment is important to health and wellness, and we’re excited to provide 
this recreation when the weather permits.  
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